
 
 

   

 

GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY FOR STEEN-HANSEN AS 
 

1. GENERAL 

These terms and conditions of sale and delivery apply to all deliveries from the Supplier to the Buyer unless otherwise agreed by the two parties. 

2. ORDERS 

An order that has been received by the Supplier is binding as soon as the Buyer has received an order confirmation from the Supplier. 

3. PRICE  

3.1 Unless a different price is given in the Supplier’s offer, an order will be priced according to the Supplier’s standard sales price valid on the date the order is 

received by the Supplier. 

3.2 If changes in costs make price changes necessary before delivery, the Supplier, on notifying the Buyer, has the right to change the price accordingly or cancel 

the order if the Buyer cannot accept the change in price. 

4. DELIVERY 

4.1 The Supplier’s standard packaging is used for delivery purposes. Additional transport packaging will be used as considered necessary by the Supplier. 

4.2 Packaging is not included in the price unless otherwise stated in the Supplier’s offer. Packaging marked as returnable will be taken back by the Supplier. 

4.3    Standard delivery terms and conditions are ex. works Nesttun unless otherwise stated in the Supplier’s quote. 

5. DELAY 

5.1 The Buyer only has the right to terminate the order if the delivery is delayed by more than 14 days from the agreed delivery date. 

5.2 The Buyer only has the right to claim compensation for the delay if the delay can be attributed to a mistake or negligence on the part of the Supplier, or a third 

party for whom the Supplier has responsibility, and the order is terminated as a consequence of the delay. 

Compensation may only be claimed for a documented loss suffered by the Buyer as a result of the delay, and such compensation is limited to 15% of the price 

for the part of the delivery terminated as a result of the delay. 

5.3 The Supplier shall under no circumstances pay compensation for operating losses, loss of earnings or other indirect losses. 

6. PAYMENT 

6.1 The Buyer shall without further reminder pay the invoiced amount in accordance with the terms of payment stated on the invoice. A cheque is not considered as 

valid payment until full redemption has taken place. Unless otherwise agreed, payment is due within 14 days. All payments are to be made in NOK unless 

otherwise agreed.  

6.2 If the Buyer does not pay within the due date, and unless otherwise stated on the invoice, interest will be charged in accordance with the 1976 Norwegian Act 

relating to Interest on Overdue Payments. 

6.3 The Supplier retains ownership of the delivered goods until the purchasing sum, together with any additional interest and costs, has been paid in accordance 

with the Norwegian Mortgage Act § 3-14 ff. when delivery takes place directly to the user of the product. Interest is charged from the due date on the invoice. 

7. RETURN OF GOODS 

Standard goods are not sold with a return policy and will only be accepted in return on prior agreement. Crediting of such returned goods takes place at a 

reduced price set by the Supplier. Return transport costs are covered by the Buyer. Special orders will not be accepted in return. 

8. FAULTY GOODS 

8.1 The quality of delivered goods is determined by the Supplier’s standard specification or specifically agreed deviations from it. 

8.2 If the delivered goods do not match the specifications and the goods have not been used, the Supplier is obliged to deliver new non-faulty goods to the Buyer 

free of charge as soon as possible after the Buyer’s complaint. The Buyer is obliged to return the faulty goods in agreement with the Supplier and at the 

expense and risk of the Supplier. 

8.3 If the delivered goods have been completely or partially used, the Supplier is obliged to choose as soon as possible after the Buyer’s complaint either to deliver 

new non-faulty goods or repay/credit the invoiced amount for the faulty goods. 

8.4 Over and above points 8.2 and 8.3 above, the Supplier is obliged to pay compensation only for a documented loss suffered by the Buyer as a result of the faulty 

goods, and only if the Supplier or a third party for whom the Supplier is responsible, is guilty of negligence. 

Furthermore, compensation can only be claimed if the Buyer can prove that all prerequisites and procedures provided by the Supplier have been followed, given 

that deviation from these can have caused the loss. Compensation is limited to NOK 100 000 per incident. 

The Supplier shall under no circumstances pay compensation for operating losses, loss of earnings or other indirect losses. 

The liability limitations in this point are valid regardless of whether the purchase is terminated as a result of the faulty product. 

8.5 The Buyer must register a complaint within 14 days of receipt of the delivery if the goods deviate from the specifications in a manner that should have been 

noticed by a proper receiving control. 

8.6 If the deviation from specifications can only be ascertained after the goods have been put to use, the complaint must be made within 14 days from the day the 

deviation should have been discovered. 

8.7 The Buyer must submit a written complaint to the Supplier within the above-mentioned deadlines. If this is not done, the Buyer loses the right to complaint. 

9. PRODUCT LIABILITY 

9.1 The Supplier’s liability covers only personal injury or material damage that can be proved to be caused by the delivered product. 

9.2 The Supplier has no responsibility for damage that can be attributed to incorrect or unconventional use of the product. The same applies if the product is used 

on a surface or exposed to external factors e.g. weather conditions or humidity for which the product is not designed. Neither is the Supplier liable for damage 

resulting from unsatisfactory or inexpedient storage. It is the responsibility of the Buyer to prove that damage is not caused by a deviation from the producer’s 

instructions for proper use of the product. The Buyer must also be able to prove that damage is not due to any of the factors mentioned above. 

9.3 Unless otherwise agreed, the Supplier’s liability for material damage is limited to NOK 500 000 per incident. The Supplier’s responsibility does not under any 

circumstances include operating losses, loss of earnings or other indirect losses. 

9.4 To the extent that the Supplier might be subjected to product liability with regard to a third party, the Buyer is obliged to hold the Supplier harmless to the 

same extent as the Supplier’s liability is limited according to points 9.1-9.3. 

9.5 If a third party bring a claim against one of the parties regarding compensation liability according to this point, the affected party shall notify the other party 

immediately. 

9.6 The Supplier and Buyer have a mutual obligation to subject themselves to prosecution by the court handling the compensation claim raised by one of them on 

the basis of damage allegedly caused by the supplied product. 

10. SUPPLIER’S CONSULTANT LIABILITY 

The Supplier is not liable for consultant advice given to the Buyer unless the Supplier has specifically accepted such liability in writing, and only if a loss 

caused by the advice given is the result of negligence on the part of the Supplier or a third party for whom the Supplier is responsible. Under no circumstances 

does such liability include operating losses, loss of earnings or other indirect losses. The same liability limit defined in point 9.3 is also valid for the Supplier’s 

consultant liability. 

11. DISPUTES 

11.1 All disputes between the Supplier and Buyer regarding these terms and conditions, and deliveries carried out in accordance with them, shall be decided through 

arbitration. 

The parties co-operate to appoint an arbitration tribunal consisting of three people. If the parties cannot agree on the composition of the arbitration tribunal 

within 3 weeks of one of them submitting a written request for arbitration, either party can ask the court of appeal to appoint the arbitration tribunal. 

The chair of the arbitration tribunal must be a lawyer. Article 32 of the Norwegian Civil Procedure Act is applied as far as it is appropriate. 

11.2 Norwegian law shall be applied in the case of any dispute arising from these terms and conditions and deliveries carried out in accordance with them.  


